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R | 1-24 of 2,515 results for Appliances : Parts & Accessc

amazon

! Prime

Shop by
Department ~

CHAD's Amazon.com  TodaysDeals GiftCards Sell Help

Search | RefrigeratorRe... =

Appliances Best Sellers Refrigeration Cooking Washers & Dryers Dishwashers Parts & Accessories

Find parts by model number o mode

| | :
What if | don't know my model number? Enter model | What's this?

7™\

X
J Enter your model number to search for parts that fit.

“"Background: POCRNSaI ex

help customers fighe /ble parts that
works with produét vn. PCPM is the
portal tool | des:g ed.toil ar '
‘world’s largest co. yecat | '

the backend to end Cliracy & broad
selection of PCP eXpelie Te Awma,};zan;com.

USER PROFILE

» Internal users like PMs, Vendor Managers, RBS
(3rd party auditing service)

» Vendors of Sellers who sell whole good or the
part (eg: water tank to a fridge)

» Need to reduce manual work and increase
efficiency managing compatibility data
relationships and periodic audits without relying
on redundant/trivial engineer work in command
lines



Brand Mapping 2 Running normakzations Pack 1o cuTenty configurng nonradzaton (f avy)  »

logo Search Results  View search history » Download results Upload to add records :
Select a brand field to apply mappings

3 curenty rraeng A-:- YOO

Specity an action to take i) Cannot apply the other knd of brand mapeings

Model Brand Model Number Part Brand See all P O O K @ e cron o e e . e e et e o e e ppes. e st s
® Whirlpool wp1029, wp3003 BOOABCD123, B002321AUE, ... et oA
Manage — — o o o
s Bulk edit status ~  View edit history 1-50 of 242 records Show All Sort by: Last audited More sort & filters ~ . — . :“j “v
Status ~ modelBrand ~ modelNumber ~ modelSeries ~ partBrand ~ partNumber ~ Is_Generic ~ - : R s 123275
Active ¢ wHIRLPOOL wp1289 2 BOOABCD123 W1893489 Y E: w
Flagged Active $ wHIRLPOOL wp1289 2 BOOABCD123 W1893489 Y .
Flagged Active ¢ wHIRLPOOL wp1289 2 BOOABCD123 W1003489 N o o
Flagged Active + wHIRLPOOL wp1289 1 X45554THY W1893489 N ?{e':iw'{iﬁg' ST m————————
Active + wHIRLPOOL wp3003 2 BOOABCD123 W1893489 Y
Needs Confirm $ wHIRLPOOL wp3003 2 BO9OREYN113 W1893489 Y
Active ¢+ WHIRLPOOL wp1289 1 BOOABCD123 W1323489 Y Products _—
Flagged Audit :  wHIRLPOOL wp3003 1 B002321AUE W1893459 Y B T
Active : | WHIRLPOOL wp3003 2 B002321AUE W1893489 Y —— i — | et
Active s wHIRLPOOL wp3003 1 BOOABCD123 W1893459 Y N - i —— -
Active : | wHIRLPOOL wp3003 2 BOOABCD123 W1893489 Y P —
"":“wm”m ) CompativitySpreadsheat | xis ——
Active ¢ wHIRLPOOL wp3003 1 B002321AUE W1893459 Y eyt 1) Pencing process
Active + | wHIRLPOOL wp3003 2 B002321AUE W1893489 Y ....,,... ;':“
i Bulk editing: 112 record statuses will be changed S o e et
l Save changes J Cancel all changes o

Note. Lpdate “ow ortres

| took ownership leading the v1.0 of this portal tool experience that is facing eCommerce vendors & internal
users, enabling efficient data relationship management, monitoring & auditing, simplifying complex
normalization process, as well as educating & tracking data uploading approval process.
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< Manufacturing

Business Services for Startups

Amazen Launchpad has built a network of companies that shace your passion
for budding great products. Find the services you need at all stages of your
product’s ke cydle

Each of these companies s eager %0 work with startups and has committed 1o
respondng quchly

Business Services for Startups

Amaron Launchead has Built a network of companies that share your passion
for buiding great products. Find the services you need at all stages of your
product’s e cycle

Each of these companies 15 cager 10 work with startups and has commtted to
responding quickly

T——_ =
Business Services for Startups ~2*Manu cturing

Amazon Launchpad has built a network Find'the resources you need to make

of companies that share your passion your product at scale Get Started < Get started

for buiding great products. Find the Menufacturing
services you need at all stages of your
product’s liffe cycle

Launchpad startups use this for
lOTS' ereleSS, batteryr eleCtrOﬂlCS Browse the servces and identify Fnd the professionyd service(s) tha il in your indo and eapect 10 he f
your imerested areas best it your needs back in 3 business days
HWTrek - San Francisco, CA
”
(BN
\,, 4

Get Started

Launchpad startups use this for
loTs, wireless, battery, electronics

‘ 4
\ - .

’ 3
Sales & Marketi pmtn!‘,‘pA . oM cturing Funding

Find the professional service(s) that
best fit your needs HWTrek - San Francisco, CA

All service providers
Launchpad startups use this for P

loTs, wireless, battery, electronics

All service providers / Manufact ]

Cd C
y L 4 C
HWTrek - San Francisco, CA
6 Launchpad startups used this Rocket M « San Fra A0S Rocket Hub w Frae ALY Rocket Hub ' ALY _ . ‘ ,
Launchpad startups use this for ' Rocket Mub - San Fra AS Rocket Hub - San Fra A D Rocket Hub n F ), C/ >
loTs, wireless, battery, electronics -
: d L d
HWTrek - San Francisco, CA 4 td ~
Launchpad startups use this for Rocket Hub - San § \CA > Rocket Hub o § ALY Rocket Hub - 5a Ay
i i Rocket Mub - San Fo Rocket Mub - San Fra AD Rocket Mub - Sar A
loTs, wireless, battery, electronics > ?
HWTrek - San Francisco, CA v v v 7
Rocket Hud - San Fra LCA ) Rocket Hub - San | ALY Rocket Hub - Sa ALY ‘ .
Become our Joinas a Rocket Hub - 5o AD
service partner startup vendor
Cd L d td

amazon
p—

3 Rocket Hub - 5a ALY Rocket Hub - S5a ALY

amazon Ar —
N

amazon
p—

View wireframes
mobile: https.//invis.10/8650ZV5WU
desktop: https://invis.io/K35WFT6YM
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AMAZON MY STUFRF



Post purchase: where are we taking customers to?

Customers make purchase @ —===wwww-

Tons of opportunities here!




OK, we help customers surface things they own.

Aware +
Trigger +
Arrive

Explore +
Locate

Evaluate
Products +
Offers

Gather +
Share

Ownership

Sign Up +
Purchase

Monitor +
Receive

Inspect +
Return

Use +
Respond

Upgrade +
Replace +
Sell
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User needs taken care of?
What’re the benefits?

Past 5 years’ (2010-2014) user research about

550+ Amazon-wide customer needs, 15% of them concerning
customer’s post purchase behavior.

Ownership Management
Compatibility Problem
Recommendation & Personalization
Post Purchase Advice




amazon Hello, Iris. We have recommen s for yo oJe G Help Your Account~  Wish List v
| Prime

Shop by Explore Your Y SAVE MONEY ON INTEREST CHASE O
Departmentv  Fire TV &Kindle v Prime v Q Search S!P,t@ C

Welcome to Amazon My Stuff

~ Get an idea of what to do with Amazon MY STUFF

| | |
Stay in the know Ultimate ownership Quick access of Better
_— for your product's lifecycle with Amazon My Stuff Components, Parts, recommen

and Accessories items work

n
ys keep an eye on your product lifecycle, and support you with Find and manage things that you own
Nhen it's time to upgrade, when parameters changed since you Organize stuff that's important for you to keep track of.
='s warranty/safety/recall information, you'll never miss out on

something valuable See how peope use Amazon My Stuff »

amaZOI'I Hello, Iris. We have recommendations for you Today's Deals Gift Card Help Your Account~  Wish List v -\;/
| Prime .. .
Shop by Explore Your Q Search Slu-l-e SAVE MONEY ON INTEREST CHASE O Add more items to Amazon My Stuff
Departmentv  Fire TV & Kindle v Prime v
Welcome to Amazon My Stuff
¥ Get an idea of what to do with Amazon MY STUFF
. Tell us what you own
Browse by product categories
The items can either be found on Amazon.com or from other
shopping sites. We will support products that customers have
purchased both on and off the Amazon platform and from any
" seller
- - :
¥ ~ We'll also help you to find items in bulk on Amazon.com, for
A / your own purposes of use.
\;
# Add items in by telling us what you own
— ! y Y
A
A Import from existing Amazon lists
. ~3 - ]
- : ) amazon amazoncom
'“ T “Al & w)Su '*‘ 4 You may have owned your stuff from the existing lists on
- - [ ‘ / \ ,(t I Amazon, such as wishlists, registires, collections, subscription
= \_ ) 8 & saved items, items in cart, efc.
- o N
Let us know where we can pull up your owned stuff, if you have
VVeddlng Rengtry \ / S already put your efforts with us before!
L ]
- . btyamazon
Sports & Outdoors Electronics Home & Kitchen
Import to MY STUFF from one of your lists
15 items, last item added on 8-14-2014 20 items, last item added on 8-10-2014 14 items, last item added on 7-7-2014
m Universal "l own it" button
lown it
We also offer you the convenience to tag an item as owned on
e P o ® its product detail page while shopping with us. Surfacing your

owned stuff can never be this easy with Amazon.com!

e

A

| Shop on Amazon.com

A

daau

Owned items from your order history on Amazon.com

Browse by product categories

Garden Automotive Musical Instrument N 7
6 items, last item added on 6-30-2014 19 items, last item added on 6-7-2014 5 items, last item added on 5-19-2014 e o~

W . 7
Add more to MY STUFF - |

Tell us what you own

Import from your Amazon lists or existing actions

Explore Amazon to tag items as owned on shopping page
Sports & Outdoors Electronics
5 items, last item added on 8-14-2014 6 items, last item added on 8-10-2014



Add items to My Stuff

aMazon  Heio, iris. w Help  YourAccountv WishListv  \2/
pa— ..
Shop by Explore Your ' SAVE MONEY ON INTEREST CHASE O
Dapartment | PhsTV/&Kincdielv/ |Prime '~ Q  Search Sjgte Leammore. Y Expandad v § ad
mazon My Stuff, Add ite S
What do you use the stuff for?
Camping Entertainment School Use

Input your purpose of use here

Add purposes

Suggested uses based on your purchasing & browsing history: Sporfs; Home improvement, resding eszentisls

3
o
@
Q
1
w
m
©
g
o
8
o

roduct name(s) Yes, continue to add them

amazon
] Pritme

Hello, Iris. We have recommendations for yo

Help Your Accountv  Wish List v

Shop by Explore Your

Department v Fire TV & Kindle v Prime v Q  Search

' SAVE MONEY ON INTEREST CHASE ©
S|OT8 [_Leam more

wn BUBEPRINT A

Featured categories on Amazon.com that match your use of "Camping"

Cycling

Sleeping bags

Outdoor essentials

Climbing

Knives & tools

Go back to change purpose of use Sounds good, add the item(s) Continue to drill in to the category

amazon

p——

Hello, Iris. We have recommenda

Shop by Explore Your

Department v

Am

Fire TV &Kindle v Prime v Q search

azon My Stuff Add item(s) to My Stuff

Input details for your owned item

Required information

Price you bought at

Change picture

Color

Tents Change item name

Required information

Price you bought at

Change picture
Color

Camping &
Backpacking

Change item name

Pick a color

Pick a color

Today’s Deals Gift Card Sel Help

slglig semees

win BLOEPRINT

Purchase date

Size

Purchase date

Size

Go back to choose other featured categories

Your Accountv  Wish List v

Optional information

Optional information

Yes, add them to Amazon My Stuff

ON INTEREST CHASE O

Adl



ltem-wise dashboard: two different presentations based on where the user is at the product lifecycle

amazon

Prieme

Shop by Explore Your
Department+  Fire TV&Kindle v Prime v Q Search

Amazon My Swil Sports & Outdoors View Your Owned tam

Pr
Pue

e XX-XX-XXXX

¥ Sag recent reviaws about this tem

ught at: $337.40

Color Bl Tigre - Matte Grey/Hunter Orange

S|a1-e' SAVE MONEY ON INTEREST CHASE O

= DL PRINE Expand ad v

Find parts & accessaries |

Sole Bicycles Fixed Gear and Single Speed, Find recommeded ftems s |
Urban Road Bike with Flip Flop Hub N

Connect with owners

Ino longer ownit | |

Dashboard Preduct Series Share & Resell Post Purchase Support

Amazon Beet Selers Rank Cokor Size

7 places up 4 colors mora 3 sizas acded

21 Components & accessaries

fit your item g
- § 0>

35 Recommended products
work together with your item

| & v 3 -

Warranty Alerts

Save 28%
from 6 offers

available for your
interested products

D @6 AVI‘ @ M > 0 Product Recalls

Available Upgrades

6 products

New ve f the product released (4)

Actions History of this item

yesterday . Shared with friends
ad with:
» Ghad Drashach, Matt Atkins, Jaramy Classon

You have

Stac

7-5-2018 . Added to Amazon MY STUFF from “importing from amazon lists”

6-20-2015 Purchased by a guest gift giver

See order number >

@  Wishlisted in “Iris’ outdoor stuff*
Currently in your wishlist of “¥is' cutdoor stuf™:

B— 66

ITpcet more dama in this It 2 MY STUFT

Sea all 5 parameters
changed since last tima
you bought this tem  »

Customer Q & A about this item

AN Angwered by owners

A Q: Lorem ipsum dolker sit amet, consectatur adipiscing elit?

48 A Nam verius venenatis neque et porttitor. Nulla vulputate dolor quis
votes quam venenatis, at faucibus tortor ornara, Nulla nac GUrsus...

v = See More | See al 34 answers

A G Cras quam odio, vulputate &t odio ut, tempus dictum est?

25 A Nulla vanus augue vitaa tortor pratium luctus, Dus bcendum lactus
votes vitae giam vehicula laoreet.

v See all 76 answers

Sea a1 100 answered questions

Search Questions and Answers

Owners who own this

also have 15 items
the following 15 items

over Recent Releases

for

Offers & Savings 6 offe:

@ Do you know?

This section gives users a tip about this ilem resated to the
actions they have 1aken in the sclion histery; & may or may net
nead to be related to tha specific product, dut it earns traffic for
across the hardline categores.

Following is a promotion from the sports & outdoors,

Save 50% or More
N B0t amme Acoas Fan Eho
-
Ignoe or Learn more
B avioL Next —

amazon

Shop by Explore Your

Departmentv  Fire TV&Kindle v Prime v Q Search
Amazon My Swt Sports & Outdoors View Your Owned lteam

(=]
S|a1-e' SAVE MONEY ON INTEREST CHASE

- DL PRINT

Find parts & accessaries \
- . Sole Bicycles Fixed Gear and Single Speed, Find recomiedad flema ) |
(€O Urban Road Bike with Flip Flop Hub
Connect with owners

88cm/Large

¥ Sae recent reviaws about this tem

‘o El Tigre - Matte Grey/Huntar Orange

I no longer own it

Buy it again!

Dashboard Preduct Seres Share & Resall Post Purchase Suppon

Amazon Best Sellers Rank

7 piaces o

Available Upgrades

6 products

Recommended for you based on product

Warranty Alerts

Save 28%
from 6 offers

available for your
interested products

D é'(’D ‘:V‘ 0‘ M N 0 Product Recalls

21 Components & accessaries
fit your item

= § 0°>>

-

35 Recommended products
work together with your item

| & » [ >

Actions History of this item

1oday
yesterssy (@)  Shared with friends

You have shared with:

Stacey Eddy, Chad Driashach, Matt Atkins, Jaramy Clagson
7-5-2015 . Added to Amazon MY STUFF from “importing from amazon lists”
6202008 Purchased by a guest gift giver

See order number >

sis20s (@) Wishlisted in “Inis’ outdoor stuff”

Currently in your wishlist of “¥ig' cutdoor stufl™:

B 60

fimpeet more dame in this It 1o MY STUFF

Sea 8l S parameters
changed since last tima
you bought this tem »

Yourprics: @
$337.40

Offers & Savings

Owners who own this

also have 15 items
the following 15 items

®] & »
Customer Q & A about this item

Al Armwered by onners

A CQ Loram Ipsum dolor st amet, consactetur adipiscing aln?
a8 A: Narn varius venenatis neque et porttitor. Nulla vulputate dolor ques

votes quam venanatis, et faucibus tortor omare. Nulla Nec cursus...

v ¥ SeeMore | See all 34 answers

A Q: Cras quam ode, vulputate at odio ut, tempus dictum est?

25 A: Nula varius augua vitae tortor pretlum luctus. Duls bibandum lectus
votas vitae diam vehiculs lacreet.

v Sea all 76 answers

See all 100 arswered questions

Search Questions and Answviers Search

@ Do you know?

This section gives users a tip about shopping in Amazon.con; it
may or may 1ol need 1o be related to the specific product, but &
can be related 1o things that customer can do realated to the
actions they have taken In the action history. it also aerns traffic
for across the hardline categories.

Following is a compagn pctura from the sports & outdoors store

front.
Save 50* or More
5 Bt b s P B
P
Ignore or Learn more
- ! Next —



Recommendations & compatible parts landing pages

amazon Hello, Iris. W

oy v f day's Deals  Gift Card S Help  Your Accountv  Wish List v AMAZON Helo, iris. We have r ay's De tCard Se Help  YourAccountv WishLlist+  \2/ amazgn Hello, Iris. We have r¢ ations for y oday’s Dea Sift Card S Help  YourAccountv WishListv  \2/ amazgn Hello, I ations for s Deals Help  Your Accountv  Wish List~
— ") Prime =0 — b ] Primme
Shop by Explore Your ' SAVE MONEY ON INTEREST CHASE O s Ex : Shop b Explore Your Y SAVE MONEY ON INTEREST CHASE O Shop b Explore Your ' SAVE MONEY ON INTEREST CHASE O
X . u plore Your SAVE MONEY ON INTEREST CHASE O ES g o i " u
Departmentv  Fire TV &Kindle v Prime v & ol §J;_uajz1;§ E X AdL De;aztment v FireTV&Kindle v Prime v Q Search ?{!ﬂql?r e = R Departmentv  Fire TV&Kindle v Prime v Q search ?Juqtg Learn more Expand ad v AL Departmentv  Fire TV &Kindle v Prime v Q Search ?Jﬂt?r [ Leammore N Expandad v AdL
Amazon My Stuff Sports & Outdoors View Your Owned lte Amazon My Stuff tdoors ew Your Owned Iterr Amazon My Stuff View Yo vned Iterr

Find parts & accessories

Find parts & accessories Find parts & accessories
Sole Bicycles Fixed Gear and Single Speed,

j . v Find recommeded items <. Sole Bicycles Fixed Gear and Single Speed,
Urban Road Bike with Flip Flop Hub Urban Road Bike with Flip Flop Hub

Find parts & accessories

e p——— Sole Bicycles Il:ixed.Geal" and Single Speed, e
Urban Road Bike with Flip Flop Hub

Connect with owners

Sole Bicycles Fixed Gear and Single Speed,

Find recommeded items
Urban Road Bike with Flip Flop Hub
Connect with owners A Connect with owners Connect with owners
Price you bought at: $337.40 Price you bought at: $337.40 Price you bought at: $337.40 Price you bought at: $337.40
Brehase it XX-XXXOX e e XXX 00X Purc o XX-XX-XXKX Purc {6 XX-XX-XXXX
\
- El Tigre - Matte Grey/Hunter Orange oo E1 Tigre - Matte Grey/Hunter Orange / \ El Tigre - Matte Grey/Hunter Orange Solor: El Tigre - Matte Grey/Hunter Orange
55cm/Large s5cmi/Large = @ Size: 55cm/Large Size: 55cm/Large
B
¥ See recent reviews about this item ¥ See recent reviews about this item ¥ See recent reviews about this item ¥ See recent reviews about this item
I no longer own it Buy it again! 1 no longer own it Buy it again! I'no longer own it Buy it again! 1 no longer own it Buy it again!
Dashboard Product Series Share & Resell Post Purchase Support Dashboard Product Series Share & Resell Post Purchase Support B e Product Serles e e L e Dashboard Product Series Share & Resell Post Purchase Support
Recommendations for your item ~ Recommendations for your item IN Recommendations for your item Recommendations for your item
- = : - : =
_ A - " : B : "
_ With preview Without preview —_ With preview Without preview e more nformaton of purchased feme Components, Parts, & Accessories for "Sole Bicycles Fixed Gear and Single Speed... . Components, Parts, & Accessories for "Sole Bicycles Fixed Gear and Single Speed... N
With preview Without preview ) )
Displaying: The owned item you are looking at = (@) Do you know? —_— Sontinue explore parts & sccessories In Amazon Sporta store With preview Without preview Continue explore parts & accessories in Amazon Sports store
We recommend the following items for you, as they are in the same product series of the item you are looking at, and they can work together with your item.
@ Do you know?
Filter by None :  Sotby Amazonrecommended 3

We have found below 21 components, parts, and accessories for you. You can also view them on the same graph together with your item by using “"With preview” option above,

Filter by:  None 3 Sort by:  Amazon recommended 3

) > '

TN
AN )
- -w & i “F -

Components, parts, & accessories for you

X
i We have found below 21 components, parts, and accessories for you. You can also view them on the same graph together with your item
Filter by:  None 4 Sotby: Amazonrecommended %
_
—_ —_
< | ) >
Recommendations for you X Components, Parts, & Accessories for "Sole Bicycles Fixed Gear and Single Speed..." J )
i We recommend several items below for you, as they are in the same product series of the item you are looking at, and they can work together with your item.
Filter by: ~ None 4 Sortby: Amazonrecommended %
N - "“\
N
< N \ " ... \ >
8 \\ j 3
-
< a a a a
—_
—_
—_
—_
_
Components, Parts, & Accessories for "Sole Bicycles Fixed Gear and Single Speed..."
—_ —_



Press or tap the icon

Want to... Indicate products of interest Hover over and we’ll watch

on a product picture the item’s price

you’ll see < for you
the “watch price” icon if there’s an offer!

and we can watch price for you

Save money? :
when there are offers available

@ Watch price for products > @ Watch price for products > @ Watch price for products > @ Watch price for products >

Press or tap the icon

Want to... Indicate products of interest Hover over and we’ll watch

and we can watch price for you
when there are offers available

on a product picture the item’s price

you’ll see < for you
the “watch price” icon if there’s an offer!

Save money?

©Qé;®)>47b> @D )5473 @D )5575 @D 25475



